From & financial perapective, | completely
underziand why the company is considaring

this change to an open-plan office envircnment.
Paracnaly, however, | am far from convinced thet
itz bansfils cutwsigh these sevings. Studise show
thet, as far &3 sccial relations are concemed, opsn
environments are a positive thing inesmuch as they
foster greater intaraction betwsan pecple. What iz
far from clear is a) whethar thoes intaractions boost
preductivity and b) whether or not an opan-plan
offies ia the only way 1o achieve this goal. | suspsect
thet the eame resulie could be sttained just as
sadily by providing & few extra communal speces -
for example, comiortably furnished coffee arees.
Fior this regson, | would prefer it if the company first
sxperimented with zome emaler-scale measures

in cresting open-plan spacea, bsfore committing
wholssale to the idea.

Laetly, whetewer decieion is reeched utimatsly, it

ig wery important, from the point of view of good
labur relations, thet the measurse apply squally

1o regular staff and to the managemant of the
company. | imagne it would be wery damaging for
morale if employess thought they wers being aaked
somaehow to acespt infarior conditicnz of wark

Artificial fregrances in cosmetics and cleening
producis are known o afiect one in five pecple
edverady, cauaing health problems such as nausea
end migreines. They ere particularty harmful for
pacpla with breathing condticna like esthma.
Accordingy, the company iz proposing & ben on
the uae of all scented cleaning pro-ducts {eoep, ar
fresbaners, furnibure polish, stc) and on the weaning
of perfume or eftarahave in the office.



