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Keynote Proficient                                 End-of-course Test B 

 

Paper 3: Listening 
 

Time: Approximately 40 minutes 

Name: ________________________________________ 

Total score: _____ / 30 

 

 

INSTRUCTIONS TO CANDIDATES 

Do not open this question paper until you are told to do so. 

Listen to the instructions for each part of the paper carefully. 

Answer all the questions. 

While you are listening, write your answers on the question paper. 

 

 

INFORMATION FOR CANDIDATES 

There are four parts to the test. 

Each question carries one mark. 

You will hear each piece twice. 

For each part of the test there will be time for you to look through the questions and time  
for you to check your answers. 
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Part 1  MP3 file: Track1_Keynote_Prof_TestB_Part1 

You will hear three different extracts. For questions 1 – 6, choose the answer (A, B or C), 
which fits best according to what you hear. There are two questions for each extract. 
 

Extract One 

You hear two friends talking about a book in which the question of whether talent is innate or 
acquired is discussed. 

1 What is the woman’s attitude? 

 A She is sceptical about the writer’s claims. 

 B She is anxious to prove the writer’s theories right. 

 C She is frustrated that people do not question the writer’s ideas. 

 

2 What is the man doing? 

 A convincing the woman to reconsider her opinion 

 B questioning one of the writer’s suggestions 

 C clarifying the writer’s hypothesis 

 

Extract Two 

You hear two students discussing a lecture they have just attended about nonverbal 
communication.  

3 The two students agree that pretending to be OK 

 A could be helpful in certain circumstances. 

 B may make others question your genuineness. 

 C does not necessarily result in you feeling better. 

 

4 What does the man say about attending social events when feeling down? 

 A It is preferable to avoid them altogether. 

 B It requires more effort to socialize in a normal way. 

 C It can negatively affect other people’s mood. 
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Extract Three 

You hear two teachers talking about reading habits. 

5 How does the man feel? 

 A sympathetic about young people’s reluctance to use digital reading technology 

 B astonished that the woman has not embraced digital reading technology 

 C disillusioned with the lack of advances in digital reading technology 

 

6 What does the woman say? 

 A She is disapproving of her students’ reading habits outside of class.  

 B She thinks she should spend more time exploring digital books. 

 C She feels an emotional attachment to printed versions of books. 

 

 

Marks (out of 6): _____ 
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Part 2  MP3 file: Track2_Keynote_Prof_TestB_Part2 

You will hear a man called Mike Johnson talking about making videos for YouTube.  
For questions 7 – 15, complete the sentences with a word or short phrase.  
 

 

Mike Johnson: YouTube Videos 

Mike says that he has a good (7) ....................................................  
when it comes to making viral videos. 

 
 
When talking about equipment, Mike suggests using smartphones because they are 

(8) .................................................... . 
 
 

Mike says that despite having good storage capacity, users may find it  
(9) ‘ .................................................... ’ to upload longer videos from a smartphone. 

 
 

Mike usually opts for a (10) .................................................... as the content for a new video. 
 
 

Mike dislikes the sort of comedy videos which are too 
(11) .................................................... in his opinion. 

 
 

Mike says that one of the basic techniques of video-making is recording several  
(12) .................................................... to achieve the desired result. 

 
 

Mike mentions effective lighting and a good (13) ....................................................  
as being beneficial to making selfie videos. 

 
 

Mike says (14) ....................................................  
is important during the process of uploading a video. 

 
 

Mike recommends including (15) ....................................................  
in a video title or description to grab people’s attention.  

 
 
 
 

Marks (out of 9): _____ 
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Part 3 MP3 file: Track3_Keynote_Prof_TestB_Part3 

You will hear two management experts called Patti Watkins and Dominic Austin talking 
about how to adapt to a new managerial post. For questions 16 – 20, choose the answer  
(A, B, C or D) which fits best according to what you hear. 
 

 

16 When new managers start a job, Patti says that they often feel 

 A taken aback by an abrupt change in confidence levels. 

 B frustrated by a lack of understanding of the new role. 

 C overwhelmed by a sense of being closely observed. 

 D concerned by the weight of new responsibilities. 

 

17 What advice does Dominic give about surviving the early weeks in a new role? 

 A Pay careful attention to colleagues’ attitudes and opinions. 

 B Make efforts to memorize information you are given. 

 C Give an appearance of knowing what you’re doing. 

 D Focus on one person as your go-to for advice. 

 

18 When discussing company strategy Patti and Dominic agree that 

 A it may be helpful to revise existing company documents. 

 B it may be necessary to alter the course a company is taking. 

 C it is crucial to comprehend a company’s goals and principles. 

 D it is useful to relate past experiences to the new post. 
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19 When asked about the importance of making quick progress, Patti urges managers to 

 A be realistic about what they can achieve. 

 B correct any perceived errors immediately. 

 C focus on boosting colleagues’ morale. 

 D seek advice when making decisions. 

 

20 What does Dominic say about establishing positive relationships with colleagues? 

 A It is notoriously challenging to break into an existing social circle. 

 B It is beneficial to gaining an in-depth understanding of a company. 

 C It should preferably take place during working hours. 

 D It makes it easier to delegate work to colleagues. 

 

Marks (out of 5): _____ 
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Part 4 MP3 file: Track4_Keynote_Prof_TestB_Part4 

You will hear five short extracts in which different people are talking about making first 
impressions. You will hear the recording twice. While you listen, you must complete both 
tasks.  
 
TASK ONE 
For questions 21 – 25, choose from the list (A – H) what first impression each speaker thinks 
they make on people.  
 

A appearing uninterested 

B seeming a little abrupt Speaker 1 _____ 21 

C not seeming true to themselves Speaker 2 _____ 22 

D having an unapproachable demeanour Speaker 3 _____ 23 

E being dominant in conversation Speaker 4 _____ 24 

F having difficulty making eye contact Speaker 5 _____ 25 

G appearing disrespectful 

H coming across as arrogant 

 

TASK TWO 
For questions 26 – 30, choose from the list (A – H) what each speaker says they intend to 
do in order to make a better impression on others.  
 

A learning to accept criticism 

B smiling more Speaker 1 _____ 26 

C thinking before speaking Speaker 2 _____ 27 

D playing down accomplishments Speaker 3 _____ 28 

E coming up with ideas for conversation Speaker 4 _____ 29 

F improving listening skills Speaker 5 _____ 30 

G asking more questions 

H using positive body language 

 

Marks (out of 10): _____ 


